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"/2. )ÎÆÏÒÍÁÔÉÏÎ 3ÙÓÔÅÍ ɉ")3Ɋ 2ÅÐÏÒÔÓ ÆÏÒ 
(ÏÓÐÉÔÁÌ 5ÓÅÒÓ  

This guide covers 3 types of reports:  
1. Administrative Reports 
2. Clinical Reports 
3. Dashboard Report 
 
 

A list of Frequently Asked Questions is included at the end of this guide. 

Administrative Reports    

Administrative Reports are an important part of data quality management ς they help you identify missing 
data and data entry errors.   !ǎ ǇŀǊǘ ƻŦ .hwbΩǎ Data Quality Framework, our goal is to ensure that data is 
timely, accurate, and comparable as well as usable and relevant for stakeholders.  
 

To keep your work manageable, run administrative reports monthly (or more frequently if possible).   
 

                       
  

     Your will give you access to    Local Administrator 
     ǊŜǇƻǊǘǎΦ LŦ ȅƻǳ ŘƻƴΩǘ ƪƴƻǿ ǿƘƻ ǘƘƛǎ ƛǎΣ ŎƻƴǘŀŎǘ ȅƻǳǊ    
     BORN Coordinator to find out. 
 

 
Administrative Reports Include: 
 
V Incomplete Record Reports 
V Missing Data Element Reports 
V Reconciliation Reports 
V Maternal-Infant Cross Encounter Discrepancy 

Reports 
V Month-End Data Acknowledgement 
V User Roles Report 

http://datadictionary.bornontario.ca/assets/documents/Data%20Quality/BORN%20Ontario%20Data%20Quality%20Framework%20Summary.pdf
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Incomplete Record Reports  
 

 
 
Table 1 

Incomplete Record Reports 
 

Report Name Description 
Incomplete 
Infant Record  

¶ Identifies infant records that are unlinked, missing, discrepant or in draft 

¶ Provides total number of admissions/births and disposition types (discharge/transfer to)   

¶ Helps you correct discrepancies and create/submit encounters that were missed  

¶ Provides 4 discrepancy reports: 
o Disposition 
o Neonatal  death  
o Stillbirth  
o NICU Transfer 

Incomplete 
Maternal 
Records 

¶ Identifies maternal records that are unlinked, missing, discrepant or in draft 

¶ Lists encounters missing the date of admission 

¶ Provides  4 discrepancy reports: 
o Disposition 
o Number of fetus  
o Type of labour and type of birth 
o Type of birth /vacuum forceps 

Incomplete 
NICU/SCN 
Records  

¶ Identifies NICU/SCN records that are missing or incomplete  

¶ Lists un-submitted NICU/SCN encounters that are missing a date of admission  

 

WHAT are they? Reports listing records that are: 

W unlinked (i.e. mom and baby records have been created, but are not linked),  
W missing (i.e. mom record has been created, but baby record is missing) 
W discrepant (i.e. mom record says baby was transferred to NICU/SCN, but baby record says baby went home) 
W unfinished (i.e. record is in draft status ς has not been submitted) 

 
WHY use them? To find data entry errors and omissions 
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Missing Data Elements Report  
 

 
 
Table 2 

Missing Data Elements Reports 

 

Report Name Description 
Birth and 
Postpartum Child 

¶ Lists missing data όŜƴǘŜǊŜŘ ŀǎ ΨǳƴƪƴƻǿƴΩύ from the Birth Child and Postpartum Child 
encounters. 

¶ Note: Temperature, Birth Weight  and Head Circumference ŀǊŜ ŜƴǘŜǊŜŘ ŀǎ ΨлΩ ǿƘŜƴ 
unknown  

Labour & Birth and 
Postpartum 
Mother 

¶ [ƛǎǘǎ ƳƛǎǎƛƴƎ Řŀǘŀ όŜƴǘŜǊŜŘ ŀǎ ΨǳƴƪƴƻǿƴΩύΣ ŦǊƻƳ ǘƘŜ Labour, Birth Mother, and 
Postpartum Mother encounters. 

NICU/SCN ¶ Lists ƳƛǎǎƛƴƎ Řŀǘŀ όŜƴǘŜǊŜŘ ŀǎ ΨǳƴƪƴƻǿƴΩύ ŦǊƻƳ ǘƘŜ NCU/SCN encounter. 
 

 
 

  

WHAT are they? wŜǇƻǊǘǎ ǎƘƻǿƛƴƎ Řŀǘŀ ŜƭŜƳŜƴǘǎ ǿƛǘƘ ŀƴ ŀƴǎǿŜǊ Ґ ΨǳƴƪƴƻǿƴΩΦ Data elements are categorized 
into groups: 

¶ Ҕол҈ ƳƛǎǎƛƴƎ Ҧ 5ŀǘŀ ƛǎ not reliable and should not be analyzed 

¶ > 10-ол҈ ƳƛǎǎƛƴƎ Ҧ  ¦ǎŜ caution when interpreting data 

¶ 5-мл҈ ƳƛǎǎƛƴƎ Ҧ DƻƻŘ ǇǊƻƎǊŜǎǎΗ !ƛƳ ŦƻǊ ғр҈ 
 

WHY use them? The goal is 95% data capture for each data element (i.e. <5% missing). This report shows you 
ǘƘŜ Řŀǘŀ ŜƭŜƳŜƴǘǎ ǘƘŀǘ ŀǊŜ ōŜƛƴƎ ŀƴǎǿŜǊŜŘ ŀǎ ΨǳƴƪƴƻǿƴΩ ǎƻ ȅƻǳ Ŏŀƴ ƛƴǾŜǎǘƛƎate further. 

 



  

 

   Page 7   
 

Reconciliation Reports  
 

 
 
Table 3 

Reconciliation Reports 
 

Report Name Description 
Reconciliation -
Maternal 
Newborn  

¶ Provides the number of: 
o Maternal admissions & dispositions 
o Births (live and stillbirths) 
o Neonatal transfers/discharges 

Reconciliation - 
NICU/SCN  

 

¶ Provides the number of NICU/SCN admissions  

 
 
 

Maternal -Infant Cross Encounter Discrepancy Report  
 

 
 
Table 4 

Maternal-Infant Cross-Encounter Discrepancy Report 
 

Description 
Discrepancies listed: 

o Pregnancy/Birth Outcome (live birth, stillbirth)  
o Type of Birth (spontaneous vs assisted) 
o Birth Location  (home, hospital)   
o Transfer location discrepancies 

WHAT are they? Reports that allow you to compare the number of births and number of NICU/SCN 
admissions (if applicable)  you have entered into the BORN Information System (BIS) with one of your internal 
sources (e.g. ADT system, DAD data, log book etc.). 

WHY use them? ¢ƻ ŜƴǎǳǊŜ ȅƻǳΩǾŜ ŎŀǇǘǳǊŜŘ млл҈ ƻŦ ōƛǊǘƘǎ ŀƴŘ bL/¦κ{/b ŀŘƳƛǎǎƛƻƴǎ in the BIS 

WHAT is it? A report that identifies data discrepancies between the maternal and child encounters 

WHY use it? To ensure key data elements have been answered correctly on both the maternal and child 
record  
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Month -End Acknowledgement Report  
 

 
 
Table 5 

Month-End Acknowledgement Report 
 

Description 
¶ Shows the months that have been acknowledged for both Labour and Birth and NICU/SCN 
V Goal: Acknowledge data by the 15th day of the next month (e.g. acknowledge January data by February 15th) 

 
 

User Roles Report  
 

 
 
Table 6 

User Roles 
 

Description 
 

¶ Lists all BIS users in your organization and identifies: 
o BIS roles 
o Status  
o Access privileges 

 
 
 

  

WHAT is it? A report that lists the months that have been acknowledged (for a selected date range) 

WHY use it? View it to confirm that acknowledgement is up-to-date. Acknowledgment ensures confidence in 
interpreting clinical reports. 

WHAT is it?  A report designed for the Local Administrator ς the person who manages access to the BORN 
Information System (BIS) at your organization. 

WHY use it? The Local Administrator needs to maintain and monitor a current list of authorized users 
(important for privacy requirements). 
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Clinical Reports  

Clinical reports are designed to help you monitor and analyze program performance and patient outcomes. 
Reports have been grouped into three categories: maternal newborn standard reports; data download 
reports, and patient-level reports. 
 

  

                                     

ωKey Indicator Reports 

ωProfile of Birth Reports 

ωNICU/SCN Profile Report 

ωBaby-Friendly Reports 

ωRobson Cesarean Section Monitoring Report 

Maternal Newborn Standard Reports   (frequencies & percentages) 

ωEncounter Lists 

ωPatient Experience List 

 

Data Download Reports   (raw exported data for multiple patients) 

ωNewborn Profile at Discharge 

ωNICU/SCN Profile at Discharge 

ωEncounter Summary Reports 

ωPatient Experience Report 

Patient-Level Reports   (summary of a single patient record; accessed WITHIN the record) 



  

 

   Page 10   
 

Maternal Newborn Standard  Reports  

Key Indicator Reports  
 

 
 
Table 7 

Key Indicator Reports 
 

Report Name Description 
Infant Summary 
 

Provides data on births, for example: 

¶ Gestational age at birth 

¶ Birth weight 

¶ Apgar scores 

¶ Conditions and complications 
 

W Note: Does not include NICU/SCN data 
V For a  complete list of data elements see Appendix A. 

 

Maternal 
Summary 

Provides data on women who gave birth, for example: 

¶ Pre-existing health conditions 

¶ Type of labour 

¶ Type of birth 

¶ Complications 

¶ Multiple gestations 

¶ Maternal age 
 

V For a complete list of indicators in Appendix A. 
 

 
  

WHAT are they?  These reports provide frequencies and counts of key infant and maternal care indicators. 
They do not allow comparison with other hospitals. For comparator data, see Profile Reports. 

WHY use them? The information can help with monitoring, planning, utilization, audits etc.  

Tip: You can select single, multiple or all data elements  
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Profile Reports  
 

 
 
Table 8 

Profile of Birth Reports 
 

Report Name Description 
Demographics Provides the number of women who gave birth by:  

¶ Maternal age 

¶ Parity 

¶ Primary language 

¶ Number of births distributed by location 

¶ Live birth or stillbirth 
V For a  complete list of indicators see Appendix A. 

Pregnancy 
 
 

Provides a list of the number of women who gave birth by: 

¶ Pre-pregnancy BMI 

¶ Pre-existing health conditions 

¶ Gestational diabetes 

¶ Hypertension disorders 

¶ GBS 

¶ Frequency of obstetrical complications 

¶ Mental health concerns 

¶ Drug & substance exposures during pregnancy 
V For a complete list of indicators see Appendix A. 

FSA (Forward 
Sortation Area) 

Provides a list of the number of women who gave birth by maternal residence. Forward 
Sortation Area (FSA) represents the first three digits of the maternal postal code. 

Birth/Mother Provides a list of the  number of women who gave birth by: 

¶ Type of admitting provider 

¶ Type of birth 

¶ Rates of episiotomy 

¶ Pharmacological pain management 

¶ Intrapartum complications  
V For a complete list of indicators see Appendix A. 

WHAT are they? These summary reports compare your patient population with your hospital peers (same 
level-of-care or similar birth volumes).  Note: Three or more comparator hospitals must have acknowledged 
their data (for the selected date range) for the numbers to populate the report.  

WHY use them? The profile reports enable you to benchmark clinical outcomes with peers, identify practice 
variations and monitor trends. 

  Tip: Bar graphs are available for some indicators. 



  

 

   Page 12   
 

Profile of Birth Reports 
 

Report Name Description 
Birth/Newborn Provides frequencies and percentage of  infants by: 

¶ Gestational age at birth  

¶ Type of gestation (singleton/multiples) 

¶ Birth weight 

¶ SGA, AGA, LGA 

¶ Resuscitation methods 

¶ 5 minute Apgar score 

¶ Neonatal health conditions 

¶ Newborn and hearing screening 

¶ Pain relief measures during newborn screening or serum bilirubin testing 

¶ Delayed cord clamping 

 

NICU/SCN Profile Reports  
 

 
 
Table 9 

NICU/SCN Profile Reports 
 

Report Name Description 
Admission Data Provides frequencies and percentage of  infants by: 

¶ Rate of all NICU/SCN admissions, by type of admission  

¶ Rate of inborn primary NICU/SCN admissions  

¶ Location transferred from, for all NICU/SCN admissions  

¶ Admission temperature by gestational age at birth, by type of admission  

¶ Rate of primary NICU/SCN admissions for singleton live births, by gestational age at birth 
and size for gestational age (SGA, AGA or LGA)  

¶ Rate of primary NICU/SCN admissions for singleton live births, by birth weight and size 
for gestational age (SGA, AGA or LGA)  

¶ Arterial cord blood pH, by gestational age at birth  

¶ Venous cord blood pH, by gestational age at birth  

WHAT are they?  These  reports compare your NICU/SCN babies with your hospital peers (same level-of-care 
or similar birth volumes).  Three or more comparator hospitals must acknowledge their data (within the 
selected date range) for the numbers to populate the report.  

WHY use it?  The profile reports enable you to benchmark clinical outcomes with peers, identify practice 
variations and monitor trends. 
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NICU/SCN Profile Reports 
 

Report Name Description 
Intervention Data Provides frequencies and percentage of  infants by: 

¶ Neonatal resuscitation (first 30 min), by gestational age at birth for inborn  

¶ NICU/SCN neonatal therapies, by gestational age at birth  

¶ Respiratory support, by gestational age at birth  

¶ Summary of all interventions in hospital for all admissions  

¶ Pain relief measures during newborn screening or serum bilirubin  

¶ Bilirubin measurements and hyperbilirubinemia treatment  

¶ ROP eye screening type  
 

Infant Feeding 
Data 

Provides frequencies and percentage of  infants by: 

¶ Feeding in hospital, by gestational age at birth  

¶ Feeding on day of discharge, by gestational age at birth  

¶ Reason for breast milk substitute, by gestational age at birth  
 

Discharge Data Provides frequencies and percentage of  infants by: 

¶ Location of discharge/transfer, by all NICU/SCN admissions  

¶ Rate of neonatal death, by gestational age (GA) at birth, and days of life  

¶ Distribution of weight loss since birth of primary admissions discharged home  

¶ Distribution of infant length of stay (LOS), by gestational age at birth  
 

 

 

NICU/SCN Profile 
Reports  Include:  

¶ General Notes Section 

¶ Monthly Data 
Acknowledgement 
Summary 

 

¶ Definition of each Indicator 

¶ Footnotes 

¶ Comparator Data 
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Robson Cesarean Section Monitoring  
 

 
 
Table 10 

Robson Cesarean Section Monitoring 
 

Description 
Provides: 

¶ Distribution of type of delivery, by hospital of birth and other same-level-of-care hospitals 

¶ Rate of cesarean section, by Robson Classification Groups 

¶ List of maternal records for each group 

¶ List of maternal records and associated data values ǘƘŀǘ ƳŜŜǘ ǘƘŜ ŎǊƛǘŜǊƛŀ ŦƻǊ ƻƴŜ ƻŦ .hwbΩǎ key 
performance indicator - KPI 4: Elective Repeat Cesarean Section (ERCS) <39 weeks 

V Links from hospital chart numbers to respective patient profile for review 

 

  

WHAT is it? This report is based on the Robson Classification System ς a standard classification system that 
divides women into 10 mutually exclusive, but totally inclusive classification categories for cesarean section. 

WHY use it?  The Robson Report identifies the most important contributors for caesarean rates.  It allows you 
to monitor cesarean rates and evaluate the impact of changes in management that may alter these rates. 

http://www.perinatalservicesbc.ca/Documents/Data-Surveillance/Reports/ExaminingCaesareanSectionRates_201303_Obstetrics.pdf
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Baby-Friendly Reports  
 

 
 
Table 11 

Baby-Friendly Reports 
 

Report Name Description 
Baby-Friendly 
Initiative 
Statistics 

Provides : 

¶ Distribution of live births by term of birth, type of transfer, and by hospital of birth  

¶ Proportion of infant feeding type from birth to discharge, by hospital of birth 

¶ Distribution of breast milk substitute for medical or non-medical reasons, by hospital of 
birth 

¶ Distribution of type of feeding at discharge by type of birth, parity and hospital of birth 
V Includes Baby-Friendly Initiative (BFI) Statistics - Summary Table  

 

Baby-Friendly 
Initiative 
Indicator Statusς 
Comparison 
 

Provides: 

¶ Total number of live births 

¶ Number of babies who receive at least one breastfeed 

¶ Number of exclusively breastfed babies 

¶ Number of breastfed infants who received at least one feed other than human milk in 
the hospital because of documented medical reason(s) 

¶ Number of breastfed infants who received at least one feed other than human milk in 
the hospital without any documented medical reason(s) 

 
V Includes data for your hospital as well as comparator hospitals, LHINs, and the province 
V Adapted from: Breastfeeding Committee for Canada (2012) BFI Integrated 10 Steps 

Practice Outcome Indicators for Hospitals and Community  
V Includes live births and follows the infant from birth to discharge from hospital 
V Excludes cases where the birth occurred in another setting 
V Uses data from the postpartum child and NICU encounters  
V Stratifies by gestational age 

 

WHAT are they? These reports provide information about infant feeding and attachment. The comparison 
report provides aggregate data from other hospitals, other LHINS, and the province. 
WHY use them? These reports provide data required for the Baby-Friendly designation. BORN data aligns with 
the Baby Friendly Initiative (BFI) Strategy to facilitate reporting and support quality improvement. 
http://www.bfiontario.ca/ 

Tip: The Baby-Friendly Initiative Indicator Status-Comparison Report includes two hotlinks that allow  
          you to drill down to the chart ID or patient encounter in the BIS. 
 

http://www.bfiontario.ca/





























